
 This process includes the use of multiple aggressive scanning and removal tools to rid 
your computer of unwelcome guests.  Manual removal of infected �les, registry entries and 
hidden process are also additional steps to complete this process.   I will also explain how 
this virus or spyware was obtained so you can prevent future infections.  I will also                  
recommend Antivirus and Antispyware solutions that actually keep you protected             
compared to what you currently have installed which failed you.   

 With current virus and spyware attacking our computers on a more frequent basis  
the damage they cause is also increasing.  Successful removal is not always possible and 
in about 5% of cases the computer will need to be completely reloaded to its original 
state.  This can be accomplished by using a manufacturer supplied System Recovery disk 
or using my JDCTeK Operating System re-installation service which will transform your PC 
into a trouble-free, high performing system. 

                    Virus and Spyware Removal $145
    Add JDCTeK System Optimization™ for $200   $125

The following are also performed to safeguard your computer from threats:

Removal of temp �les, garbage �les, left over fragments in the Windows registry and
old Internet cache where virus and spyware like to hide

Antispyware and Antivirus recommendation and software upgrade
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 Optional yet highly recommended ESET NOD32 Antivirus with Spyware   protection 
is the only protection JDCTeK recommends.   If you are currently using one of the Internet 
Security Suite products and additional Anti-Spyware you are slowing down your system 
tremendously.   ESET uses the least amount of CPU, Memory and has the highest scanning 
speed of any other product.  Updates are automatically downloaded   within hours of new 
Virus and Spyware infections found around the globe.  Typically you will receive 3-5 anti-
virus updates a day compared to once a day with most products.  

 Adding the JDCTeK System Optimization™ service after Virus Removal will reclaim 
performance and cleanup years worth of system problems.   Please read about it on my 
services page.  Due to the combination of services I am o�ering a 45% discount. 


